
2013 Calls/Position

PSAP Positions All 9-1-1 Calls/Position

Alexandria Department of Emergency 

Communications

23 85,982 3738.35

Alleghany County 3 11,599 3866.33

Amelia County 2 4,507 2253.50

Amherst County Emergency 

Communications

4 20,661 5165.25

Appomattox County 3 8,987 2995.67

Arlington County PSCC 24 106,639 4443.29

Augusta County 5 29,841 5968.20

Bath County 3 2,704 901.33

Bedford Communications Center 5 29,097 5819.40

Blacksburg Police Communications 3 39,195 13065.00

Bland County 3 4,680 1560.00

Botetourt County GIS-Communications 4 15,979 3994.75

Bristol 9-1-1 Communications 4 16,904 4226.00

Brunswick County 3 11,087 3695.67

Buchanan County 4 9,387 2346.75

Buckingham County 3 5,399 1799.67

Campbell County 5 31,967 6393.40

Caroline County 6 17,762 2960.33

Charles City County 2 1 0.50

Charlotte County 2 6,649 3324.50

Charlottesville, UVA, Albemarle County 

ECC

19 80,544 4239.16

Chesapeake Police Communications 13 182,512 14039.38

Chesterfield County ECC 30 133,973 4465.77

Chincoteaque Police 2 2,496 1248.00

Christiansburg Police Communications 3 10,437 3479.00

Clarke County 9-1-1 3 5,357 1785.67

Colonial Heights 9-1-1 Communications 6 12,389 2064.83
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Covington 9-1-1 Communications 2 3,793 1896.50

Craig County 2 1,096 548.00

Culpeper Joint 9-1-1 Center 6 25,318 4219.67

Cumberland County 2 11,996 5998.00

Danville Emergency Services 6 49,810 8301.67

Dickenson County 3 6,814 2271.33

Dinwiddie County 4 16,658 4164.50

Eastern Shore 9-1-1 4 33,034 8258.50

Emporia Police Communications 2 9,778 4889.00

Essex County 2 8,128 4064.00

Fairfax County PSCC 72 422,160 5863.33

Farmville Emergency Communications 

Center

4 13,274 3318.50

Fauquier County Sheriff’s Office 6 26,189 4364.83

Floyd County 2 3,893 1946.50

Fluvanna County 4 6,568 1642.00

Franklin City Police Communications 3 7,178 2392.67

Franklin County 6 23,050 3841.67

Frederick County PSCC 6 33,375 5562.50

Fredericksburg Police Communications 6 24,218 4036.33

Giles County 3 8,114 2704.67

Gloucester County 6 12,949 2158.17

Goochland County 2 10,985 5492.50

Greene County 4 6,595 1648.75

Greensville Sheriff's Communications 2 6,308 3154.00

Halifax County 5 21,221 4244.20

Hampton Police Communications 12 90,035 7502.92

Hanover County ECC 12 40,066 3338.83

Harrisonburg - Rockingham ECC 10 48,036 4803.60

Henrico County 30 181,937 6064.57

Hopewell Police Communications 3 24,655 8218.33
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Isle of Wight Sheriff's Office 4 15,655 3913.75

James City County ECC 12 26,451 2204.25

King & Queen County 2 1 0.50

King George County 4 15,866 3966.50

King William County 3 8,340 2780.00

Lancaster County 3 8,026 2675.33

Lee County 3 3,251 1083.67

Loudoun County Fire Communications 20 104,289 5214.45

Louisa County Sheriff's Office 5 15,778 3155.60

Lunenburg County 2 5,147 2573.50

Lynchburg ECC 8 72,148 9018.50

Madison County 4 8,831 2207.75

Martinsville - Henry County 9-1-1 7 52,607 7515.29

Mathews County 3 3,689 1229.67

Mecklenburg County 5 46,906 9381.20

Middlesex County 3 6,173 2057.67

Montgomery County 3 17,950 5983.33

Nelson County 4 9,255 2313.75

New Kent County 5 6,131 1226.20

Newport News Police Communications 18 149,745 8319.17

Norfolk Emergency Services 18 245,927 13662.61

Northumberland County 3 4,868 1622.67

Norton 9-1-1 Communications 2 4,023 2011.50

Nottoway County 2 9,492 4746.00

Orange County Communications 2 15,371 7685.50

Page County EOC 3 8,312 2770.67

Patrick County 4 6,019 1504.75

Petersburg Police Communications 6 48,440 8073.33

Pittsylvania County Emergency 

Management

5 33,046 6609.20

Portsmouth Police Communications 11 92,086 8371.45
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Powhatan County Emergency Services 3 7,985 2661.67

Prince George County 5 20,197 4039.40

Prince William County PSCC 34 179,558 5281.12

Pulaski County 3 21,474 7158.00

Radford Police Communications 5 7,761 1552.20

Rappahannock County 2 5,829 2914.50

Richmond County 2 4,142 2071.00

Richmond Police Communications 30 262,252 8741.73

Roanoke Communications Dept. 15 123,213 8214.20

Roanoke County ECC 16 52,507 3281.69

Rockbridge Regional PSCC 4 19,579 4894.75

Russell County 3 13,352 4450.67

Salem Police Communications 5 16,982 3396.40

Scott County 4 10,122 2530.50

Shenandoah County Emergency 

Communications

4 21,104 5276.00

Smyth County 9-1-1 4 15,553 3888.25

Southampton County 3 10,029 3343.00

Spotsylvania Sheriff's Office 

Communications

10 47,832 4783.20

Stafford County Sheriff's 

Communications

21 49,656 2364.57

Staunton 9-1-1 Communications 4 14,648 3662.00

Suffolk Police Communications 8 86,810 10851.25

Surry County 3 4,337 1445.67

Sussex County 2 10,322 5161.00

Tazewell County 6 25,672 4278.67

Twin County E-911 6 20,336 3389.33

Virginia Beach Communications Division 27 222,526 8241.70

Warren County 5 14,674 2934.80

Washington County 4 31,130 7782.50

Waynesboro 9-1-1 Communications 4 19,522 4880.50
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Westmoreland County 3 9,522 3174.00

Winchester Fire/Rescue Communications 4 22,591 5647.75

Wise County 4 22,152 5538.00

Wythe County 4 11,490 2872.50

York County Fire Communications 16 41,113 2569.56
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